A Annette’

The Virtual Hotel Agent
-

Talk with Annette.

We'll program Annette to answer FAQs unique to your hotel, but to provide a way for you to
hear how she might interact with your customers, we've created a pre-production version of
Annette.

Pre-production solutions have not been battle-tested with thousands of real calls, and they
can sometimes be “temperamental”, but once we have customized Annette for your hotel,
she will get smarter with every use.

Try speaking in longer sentences, more narrative in style, to highlight Annette’s
comprehension. Dial the number below, and when she answers, ask her any of the following
guestions to test her performance.

Call Annette on (740) 573-7661.

¢ Hi, I'm checking in tomorrow. What's your address?

¢ Do you have charging stations for my Tesla?

e |I'm actually coming in a big car and I'm not sure if it'll fit in your garage

e Can |l bring my dog?

¢ | need to do some work while | am there — do you have good internet?

¢ Canyou print something for me?

¢ Do you have a business center?

e Do you have coffee?

e Are there restaurants there?

¢ Do you have vending machines?

¢ |sthere a swimming pool?

¢ What time does the pool open?

¢ Are there microwaves in the rooms?

¢ Do you have a gym?

¢ | need to get my car from the valet.

e Canlcheckin early?

¢ |'ll be heading over to a nearby city after checkout. Can | keep my bags at the hotel and
come pick them up after?

e Can | arrange for late checkout?

¢ Do you have free wifi?

¢ | would like to make a reservation.

¢ |'d like to book a massage.



